
26 January 2008

Kitchen Productions, Inc.
Dba: Tortoise Paging
216 N. Jacks Ranch Road
Ridgecrest, Ca. 93555

Mail: Kitchen Productions, Inc.
P. O. Box 544
Ridgecrest, Ca. 93556

FCC Enforcement Bureau
Telecommunications Consumers Division

445 12th Street, S.W.
Washington, D.C. 20554

I

RE: CPNI for WPMD532 and WNVV762

-

Dear Sirs:

This is our 2008 CPNI Filing for compliance with 64.2009(e).

The following Declarations are made under penalty of peJjury in this Affidavit:

Kitchen Productions, Inc., dba: Tortoise Paging, does not require any confidentiality
with reference to this matter or our CPNI Filing.

Kitchen Productions, Inc., dba: Tortoise Paging, does not raise any Claims of Privilege.

Kitchen Productions, Inc., dba: Tortoise Paging, will answer all questions concerning
Documents with the following statements:

Kitchen Productions, Inc., dba: Tortoise Paging, is a small privately-held California
Corporation with only two part-time employees, both Officers of the Corporation.
Edward K. Tipler is President and Marcella J. Tipler is Vice President. There are no
other officers or regular employees. Kitchen Productions, Inc, hereafter referred to as
"KPI" is a classic Mom & Pop small business, now operating from the family home
address at 216 N. Jacks Ranch Road, Ridgecrest, California 93555, specifically from our
detached garage.

After about October 200 I, the paging industry subscribership collapsed, with our peak of
about I, I00 total pagers in service in January 200 I, dwindling now to under 80 pagers in
service. We were forced due to economic considerations to close our office in the
business district of Ridgecrest that we had occupied for II years, in January 2002. At
some point it will cost more to provide service than we receive in income, and at that
point we will cease paging operations and cancel our FCC license. The tiny KPI
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Corporation is operated as a sideline business, and because Marcella 1. Tipler is partially
medically disabled and spent considerable time tending to our middle son who was a SP­
4 Russian Language Linguist in the U.S. Army and was struck with primary brain cancer
in November 2001 and just died on 10 Dec 2007 after receiving hospice in our home, and
that Edward K. Tipler is within three years of retirement from his primary employment,
the Corporation is highly cost sensitive due to the loss of over 90% of the Corporation's
paging income. The Officers of KPI will attempt to satisfY the Commissions filing
requirements without resorting to expensive Telecommunications Lawyers. It is the
Prayer of the Corporation that the Commission Staff will accept this letter for our 2008
CPNI Filing.

Documents: There were no other documents ever created in response to the
Commission's Rule concerning CPNI, other than these Certifications which was filed
with the Commission. All discussions of CPNI within the Corporation have been verbal
between Edward and Marcella Tipler, as officers and part-time employees of the
Corporation (KPI).

KPI CPNI Policy: KPI and its Employees and Officers do not engage in any Marketing
Campaigns, other than simple passive advertising such as in the Yellow Pages of the East
Kern Verizon Directory, and via our webpage at: www.tortoisepaging.com.KPlhas a
policy of not engaging in active marketing because our small remote community of under
25,000 population is a place where our passive Marketing worked very well and very
cost-effectively through stickers placed on customer's pagers, the custom greeting on our
paging terminal that says "Thank you for calling a Tortoise Paging Customer, please key
in your numeric message or phone number at the beep", our former office storefront signs
in the business district and by customer word-of-mouth to their friends and associates. It
is the Policy of KPI that customer information is never shared with any third parties. In
the entire history of KPI, there has never been a request by Police or any Government
Agency for information on any KPI customers. KPI does prepare an information page
that is given to new paging customers that gives system operating parameters and makes
a statement concerning the 4-digit Passcode that is issued to each pager number that
allows a user to call in via any telephone and play back numeric messages in voice over
the telephone. This service is provided for customers that need to tum off their pagers or
who are out of range temporarily, so that they never need to miss a page, even though the
missed pages are delivered some time later via the telephone. Our PageSaver information
page states that the Passcode is a Confidential number and that the users should protect
and that they should remember it as we do not give the Passcode out to anyone over the
telephone without considerable verification of the caller's identity, usually with KPI
calling back to the regular telephone number that was given to KPI when the account was
setup. KPI has never, and will never, sell or share any customer mailing lists or any
other information. Because KPI is a Corporation of only two individuals, husband and
wife, there is considerable reasonable certainty that no customer information is ever
shared with any third parties.

Kitchen Productions, Inc. 47 CFR 64.2009(e) compliance certificate covering all past
and current KPI CPNI policy, covering at least the past five (5) years:
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Certification ofCPNI Filing for Kitchen Productions, Inc., dba: Tortoise Paging, 06
February 2007. This is an ArnendmentlUpdate to a previous CPNI filing of 04 January
2007. This is in reference to 47 CFR 64.2009(e) for our paging licenses WPMD532 and
WNVV762. Kitchen Productions, Inc., to be referred to as "KPI", operates locally under
the trade name Tortoise Paging and is a very small privately-held California Corporation
with under $150,000 gross annual income for ALL operations, with paging revenues
expected to total under $15,000 for the entire 2008 CY. Kitchen Productions, Inc. is
operated as a sideline business from the home ofthe two Officers, Edward and Marcella
Tipler, at 216 N. Jacks Ranch Road, Ridgecrest, California 93555. KPI wishes to submit
this Certification affidavit for CPNI Compliance Certifications. Mail is received at:
Kitchen Productions, Inc., dba: Tortoise Paging, c/o Edward Tipler, President, P. O. Box
544, Ridgecrest, Ca. 93556-0544. Office telephone: (760) 375-5690, FAX (760) 384­
1311, email: tiplerek@iwvisp.com.

Per 47 CFR 64.2009(e): Edward K. Tipler, as President and an Officer of Kitchen
Productions, Inc., dba: Tortoise Communications, (KPI), as a paging carrier under
licenses WPMD532 and WNVV762, testifies by signature by this Statement that the
Officers and employees ofKPI have personal knowledge since at least 01 January 2000
that the Corporation (KPI) has an established operating procedure to adequately assure
compliance with the Commission Rules concerning CPNI. The Officers of KPI wish to
provide this Statement that the operating procedures of the Corporation are in
Compliance with the Commission Rules concerning CPNI since at least 01 January 2000.
It is the Policy of the Corporation (KPI) that Customer Proprietary Network Information
is never sold and will never be shared unless KPI is compelled to do so by legal

instrument from a duly authorized governmental enti~. ~c:_-"',
0J~~-j/

Certified this 26th Day of January 2008 by:~ ~
Edward K. Tipler, President
Kitchen Productions, Inc., dba: Tortoise Paging
216 N. Jacks Ranch Road, Ridgecrest, Ca. 93555
Mail: P.O.Box544.Ridgecrest.Ca. 93556-0544
(760) 375-5690 FAX (760) 384-1311 Email: tiplerek@iwvisp.com

File: FCC CPNI 26 Jan 2008
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